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In mission critical, 24/7/365 environments, quickly resolving a product issue is of top priority 
for both the Buyer and Russ Bassett. 

Prompt execution of this warranty requires cooperation. With guidance from Russ Bassett, 
Buyer agrees to perform basic troubleshooting tasks to determine the nature of the defect 
and to self-correct before on-site assistance can be provided. 

For simple replacements, the part will be quickly shipped directly to Buyer. If the problem 
requires on-site assistance, Russ Bassett will come out during normal work hours to resolve 
the issue. If the defect is found to have resulted from circumstances outside of the warranty 
coverage, and/or Buyer imposes conditions or restrictions that increases the service cost, 
Buyer agrees to reimburse Russ Bassett for any resulting additional expense. Buyer also 
agrees to properly dispose of the old parts and packing material.

The few circumstances where this warranty against defects would not apply include normal 
wear and tear, damage, misuse, modifications, consumable items or product shipped outside 
the U.S. 

Repairs, substitute products or replacements, of equal or higher value, used to resolve a 
warranty claim will in no way extend the applicable warranty period applied to the original 
product. Product repair or replacement is Buyer’s exclusive remedy for all product defects 
covered under this non-transferable warranty. Russ Bassett makes no other express or implied 
warranties to any product except as stated above and makes no warranty of Russ Bassett 
product fitness except for use as standard console furniture.

LIFETIME +5 WARRANTY
Simple, Honest, Robust.

Russ Bassett warrants, to the original 
Buyer, that the frames will be free from 
defects in material and workmanship 
for the life of the product, and 
everything else for 5 full years. 

MISSION CRITICAL SERVICE AND SUPPORT

What’s covered? 
Everything. 

What’s included?   
Parts, Shipping and Labor.




